TRANQUILITY
- Owner's Guide

Owners’ guide v2 May21 GK

Welcome to NB Tranquility and our syndicate. We hope you will have many years of
enjoyment from your shared ownership of our lovely boat.
To help you familiarise yourself with the workings of TQ, this guide takes you through
from stem to stern. If you have any questions or concerns about the use of the boat
or items on board, please check the manual in the cupboard under the TV for
specific instruction booklets and manuals. If you are still unsure, please contact
Geoff Kenchington on 07984 690084 for assistance.
From the bow:
1. Front Deck
a. Gas Locker: There are two gas bottles in the locker, one in use and one full spare.
The gas will be turned off when you arrive and you simply need to turn on the valve.
If the gas runs out whilst you are aboard, remove the regulator and attach it to the
other bottle. The regulator has a left handed thread, clockwise loosens it. Never use
tools to tighten/loosen the hand wheel, hand tight is enough. When you return to the
marina, arrange for exchange of the empty bottle. This should be charged to the
syndicate. You do not need to pay up front.
b. Hoses: The drinking water blue hose is in the gas locker. This should be coiled and
secured with bungee straps when not in use. The two sections of the hose can be
joined using the connector in the under-step cupboard, just inside the front doors.
Never use this hose to fill the toilet water tank. (see 6b, ‘Pump out’ page 7)
c. Front Lockers: The front lockers contain:
Chimney and chimney hat / cover
Anchor with chain and rope
Coal / Wood
d. Water filling point: Is at the rear of the port locker. The water point key is
found on the key hooks inside the rear doors. Fill up at least every other day.

e. Deck Drains: These are found on each side of the deck at the corner with the main
superstructure of the boat.
Please ensure the deck drain holes are clear so that rain water or lock spill can drain
out of the deck easily.
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2. Lounge
a. Wardrobe and shelving: On either side of the steps there are cupboards. These
contain stools for additional seating at the dining table, outdoor chairs, a broom and
a trolley for carrying heavy items such as coal bags or gas bottles.
b. Under step storage: A small number of spare parts are stored under the steps.
c. Stove: When using the stove, move the tiled hearth to the front of the stove. When
not in use this can be pushed back next to the sofa.
Firelighters and matches are kept under the top step.
The stove is multi-fuel. If using coal / smokeless / briquettes you may need to cover
the end of the sofa with a towel or similar as the wood may scorch.
d. Television / DVD / Radio: To receive digital programmes, the TV needs to be retuned for your location. Instructions are in the manual in the cupboard under the TV.
e. Sofa / Bed: 1. The sofa can be made into two singles or a double bed.

2. Remove seat pads
and pull out second
bed

1

2

3. Remove the mattress base

2

3
4. Insert sides first, with batten at
the top facing inwards.
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The ends are named “bow” and “stern”, push these in at each end, so that the top is
flush with the sides.

5

5. Slide the mattress base onto the battens.
should be secure on the base.

It

6. Fold down the seat back

6

7.Turn the long bolster 90º and return the seat pads. Make up as a double bed or
separate and make up as 2 singles.
Note: if using as 2 singles please ensure the bed/bedding are not resting against the
radiator when heating is in use.

7

7
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3. Dining area
a. Dinette / Bed: Bedding is stored under the dinette. Please return bedding to the
storage bags when you leave the boat.
1. The dinette can be made into a double bed
2. Remove seat pads and turn table upside down.
Note: The table is heavy! Take care!

1

3. Unscrew / fold down table legs.
Secure bed leg using the bolt. Ensure
it is firmly pushed into place

2
3
4. Turn table top over and locate using the
pegs on the underside, into the
corresponding holes in the dinette base.

4
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5. Fold down seat backs. Store corner
seat back under bed.

5

6. Replace seat pads. Store shaped pads under bed. Make up as double.

6

5

Owners’ guide v2 May21 GK

4. Kitchen
a. Hob: The hob does not have self-lighting burners. Turn and hold down the relevant
knob and light with a naked flame. A lighter is kept in the kitchen drawer.
b. Oven and grill: The oven and grill use electronic ignition, turn on the gas and hold
in the knob, press the push button on the left of the control panel until a flame can be
seen. The 240 volt mains supply must be switched on to enable use of the oven/grill.
c. Washing machine / dryer: Under the oven. Instructions are in the manual in the
cupboard under the TV. This should ideally be used when on mains power supplied
from the shoreline. If using mains from the inverter ensure the engine is cruising
above tick-over and pause the machine if engine speed must be reduced (for
passing moored boats etc). Further information is in e-booklet “Using Electricity
aboard Narrowboat Tranquility”.
d. Clothes horse: Is found behind the door to the passage way

5. Passage way
a. Bin: Is found in the lower cupboard in the passage way. Please ensure there is a
clean, empty bin bag in the bin when you leave the boat.
b. Cleaning materials: These materials are provided and left by owners. If you finish
one of them, please replace it. If there are multiple containers of the same product
e.g. washing up liquid, please put them all in one bottle or dispose of them.
c. Hand held vacuum: If you use the vacuum, please empty it and charge it up.
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6. Bathroom
a. Toilet: Do not put anything down the toilet unless you have eaten it. The exception
to this is standard toilet paper, budget
supermarket own brand is best!
Do not use “strong” toilet paper.

Toilet controls are next to the toilet
on the side of the basin

b. Pump Out: The toilet should be pumped out once a week. Do not wait until the
“full” light appears. It has a separate water tank which must be filled each time the
toilet is pumped out. Do not use the drinking water hose. Any location which has
pump out facilities should have a brown hose which should be used to fill the tank via
the cap marked “water" next to the pump out cap. This is separate to the rinse out
cap.

Toilet tank full warning light

Shower pump
switch

c. Shower: The pump switch for the shower is under the toilet controls. Turn on the
water, switch on the pump. When you have finished your shower, turn off the water,
wait for the water in the tray to drain then turn off the shower pump. You may need
to turn the pump back on briefly if the tray fills as the shower walls drain. Do not
leave the pump running for an extended period without water.
d. Mixer: The left hand tap controls the water flow, the right hand tap controls the water
temperature. There is a safety stop which can be overridden by pressing the red
button and turning the tap further. Be careful the water can suddenly become very
hot.
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Bedroom:
a. Bedding: Is stored under the dinette (see 10)
b. Hairdryer: Is stored in the corner cupboard over the bed.
c. Access to heating header tank, inverter and back of control panel: is through
the side door found on the left, inside the wardrobe. There is a bolt on the inside
bottom edge of the control panel which, when undone, allows the control panel to
open outwards.
d. Toolkit: The toolkit is stored under the edge of the bed
e. Smoke alarm: The smoke alarm is fixed to the ceiling above the bed. If the alarm is
activated without an emergency, it can be deactivated by pushing the central button.
f. Co alarm: Is also fixed to the ceiling above the bed. It is not likely to be activated
unless there is an emergency. An occasional chirp will mean the battery needs
changing. If this alarm sounds unexpectedly, GET OUT and STAY OUT. Thoroughly
ventilate the cabin, locate and isolate the source of the Co. If in doubt seek expert
advice.

7. Stair Storage:
The top step of the stairs can be removed: lift the front edge and slide out from
under the control panel then lift. It is heavy, take care!
The understair cupboard contains:
a. Vacuum cleaner: This is a high wattage appliance. If using away from the shoreline,
ensure the engine is running to maintain the battery power. When you have used the
vacuum, please empty it before returning to the cupboard.
b. Water heater: Hot water cylinder.
c. Spare cables: There are spare gear and throttle cables. Should you need to use
these (or call out RCR to fit them) please make sure you note it on your handover
form together with their part numbers if possible so they can be replaced.
d. Internal control panel: See 11a below (page 12)
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8. Rear deck
a. Stern lockers: The stern lockers contain:
Windlasses
Mooring pins and mallet
Piling pins
Bucket
Stern tube grease (Morris K99)
Spare external paint
Spare gunwale paint
Rollers and trays
Shore line

b. Engine bay: The engine is accessed by lifting the deck panel
c. Deck drains: There are a number of drains, the first is the engine hatch gully drain.
This is found under the edge of the deck panel at the back in the centre of the gully.
Please ensure the drain hole is clear so that rain water or lock spill can drain out
easily. If this is not done, water falls into the engine bund which must be
professionally cleaned.
Please note it is an offence to empty the engine bund into the canal.
The other drain is under the counter (aft-most standing area). The same applies as
for the engine hatch gully.
d. External control panels: See 11c below (page 14)
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10. Standing Deck:
a. Weed hatch: Access is under the matting directly below the tiller. The weed hatch
must be checked at the end of each cruising day and at any time if steering or drive
is affected.

TURN OFF THE ENGINE!

Unscrew the bar and remove. Pull the housing vertically and set to one side. It is
VERY HEAVY, take care! Carefully feel around the propeller for weed, rubbish etc
and remove. This is a wet and mucky job but is essential to prevent excess bearing
load on the engine, higher fuel consumption and loss of steering/drive.

When the propeller is clear, replace the housing and re-fit the bar, screw down
tightly. Be absolutely certain the weed hatch is properly sealed.
Failure to seal the weed hatch housing properly will result in water pouring into the
engine bay and potential sinking.
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b. Stern Tube Greaser: Access is under the matting directly below the tiller.

The greaser is in front of the weed hatch.

The stern tube greaser should be turned until firm at the end of each day, usually two
to three turns. It should not be overtightened.
It should be checked even if the boat has been stationary.
If the handle is down to the body, the greaser needs to be re-filled. Spare stern tube
grease is found in the rear locker. Unscrew the body of the greaser from the base.
Press the open end of the greaser over the centre hole in the grease pot. Unscrew
the tee handle while pressing the body into the grease pot. This pushes the grease
into the body. Do this until the tee handle is fully wound out to a stop.
Replace the greaser body onto the base and turn the handle until firm.
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11. Controls
a. Internal control panel

Isolation switches
named

Ring main indicator
light
RCD
Central heating
2 way switch
Battery monitor
Inverter switch
Battery isolators:
Engine
Domestic

b. Battery monitor
To be added
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Cruising position:

Shore line in use:

Leaving the boat:
(As shoreline +)

Leave all switches on

Turn 2 way switch to
“Shore Line”

Switch inverter off

Switch engine battery
isolator off (horizontal)

Switch engine
battery isolator
off (horizontal)

c. Central heating
Before turning on the heating, check the domestic battery is charged to at least 12.5
volts. If the battery is below this level, the heating will fail to start.
The heating makes a tapping and whining noise, this is normal.
When you start the heating, do not turn it off for at least 20 minutes. Turning it on
and off too soon causes coking of the glow plug and the heating may then fail to
start. To switch it off, press the same button.

Check 12.5V,
switch here…
…Then press here,
the screen will illuminate red.
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b. External control panel

Engine speed

Stop button (C)
Throttle (A)

Bow thruster
Gear engage
button (B)

Neutral: B - pulled out (Throttle vertical)
Gear engaged: B - pushed in

Key positions

Off position 0
Drive position 1
Heater plugs position 2
Start position 3
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Further controls
The horn, external lights and bilge pump controls are also found on the rear deck.

c. Starting the engine
1. Ensure the throttle lever (A) is vertical.
2. Check the gearbox is in neutral by pulling out the button (B) under the throttle
lever.
3. Turn the key to position 2 to activate the glow plugs, count slowly to 10, you
should hear beeping.
4. Turn the key to position 3, when the engine starts allow the key to spring back
to position 1. Do not turn it to position 0 at any time when the engine is
running.
5. Push the throttle forward to increase revs until the beeping stops.
6. Return throttle to vertical and push in button (B) to engage drive.
7. Leave the key at position 1 whilst cruising.
d. Stopping the engine
1. Ensure the throttle lever (A) is vertical.
2. Check the gearbox is in neutral by pulling out the button (B) under the throttle
lever.
3. Press and hold the stop button until the engine is stopped (C).
4. Turn the key to position 0.
5. Remove the key.

Throttle (A)
Stop button (C)
Key position 0
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e. Operating the bow thruster

Press the on/off button twice to enable the bow thruster, a beeping sound is heard.

Push the appropriate button to activate the bow thrusters. Do not activate for more
than 10 seconds at a time and always ensure the bow thruster is stopped before
changing direction. It will automatically switch off after 30 minutes without use.
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12. Daily checks
The standard turn-round checks should have been completed by the previous
user before the start of your holiday.
However, it is essential to carry out daily checks to ensure the smooth running of
your boat whilst you are on board at the start of each day whether cruising or not:
Stern tube greaser – turn until firm (see 10b)
Drain holes – stern and engine bay cover gullies, front deck: ensure clear of
debris and flowing freely
Bilge – pump as necessary
Check engine oil level
Check engine coolant level
Check tension of both alternator belts

13. Starting your holiday
a. Valet:
If you wish to book a valet for your return, you must do so (and pay!) before you
leave the marina. Make a note on the handover form that a valet has been booked
and paid for.

14. Ending your holiday
a. Fuel, pump-out, water:
Fill up with fuel (note the number of litres used on the handover form), pump out and
fill the drinking water tank.
b. Complete Handover Paperwork:
Complete a 'Handover and Fault Report' form and a 'Turnaround Check List'
form. Leave the completed forms on board in the folder. Send a photo of
the the completed 'Handover and Fault Report' to Geoff Kenchington via
WhatsApp: 07984 690084.
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